
Open 8am – 8pm (5pm weekends) 

Scent from the Islands, Churchtown Farm, St Martin’s, Isles of Scilly TR25 OQL

Dear Friends

Anyone who has been watching 
television recently could be forgiven 
for thinking that Churchtown Farm 
had its own film crew. No less than 
three programmes featured our 
efforts. Zoe, with her glorious red hair 
– a director’s dream – was the star of 
an article on BBC Gardener’s World 
about flower growing on Scilly. Hilary 
was caught at the computers taking 
orders and Ben and I were allowed 
to voice our views on Breakfast TV 
and later on Working Lunch. We’re 
going to have to train Rosie and Piran 
soon! But I suppose that’s what a family 
business is all about.

An interesting point from these 
programmes was that here at 
Churchtown Farm we are ‘bucking 
the trend’ as they put it. It seems that 
more and more of you want to send 
flowers and are choosing to use Scent 
from the Islands to do so.

I got to wondering what it is that 
keeps us expanding in an otherwise 
struggling market and I’m convinced 
that it’s – because we care. As a 
family business we are close enough 
to everything we do that we take a 
personal interest in all aspects of the 
business. Let me explain.

Customer care... 
That means you. We know how important 
it is when you send flowers as gifts that 
they arrive on time and in perfect condition 
and we go to enormous lengths to make 
sure that happens. From the time they are 
picked – and only the best are chosen – your 
flowers are cool-stored and conditioned 
to keep them in prime condition.  All the 
flowers are then sleeved and carefully hand- 
wrapped in tissue before despatch to ensure 
they are still beautiful when they arrive. It’s 
no wonder that we won the Customer Focus 
category of the Cornwall Business Awards 
– we think we deserved it!

Care for the environment...
A big topic, I know, but we live and work on 
such a tiny island that this really matters to us. 
We work hard to make sure we don’t damage 
our surroundings. From using biological pest 
controls – ladybirds to eat greenfly! – to 
harvesting our rainwater to irrigate our Show 
Pinks. So we were delighted to be given top 
rating in a recent BBC Wildlife Magazine article

 
about ethical cut flowers. It’s nice to be 
recognized. A disturbing statistic from the 
Working Lunch programme was that only one 
in ten cut flowers bought today, compared 
to ten years ago, is grown in this country.  
So we’re proud that nearly all our flowers 
are home-grown or come from the UK – it 
certainly helps to cut down on those air miles.
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www.scillyflowers.co.uk

Call us: 01720 422169



Order our beautiful Scented Flowers 

From the  Farming  
Family of the Year 
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P.S. To get your Scilly fix see  
our webcam.

www.scillyflowers.co.uk

Not sure if your friends will be at home?  Don’t forget our Gift  Vouchers are always available.  Just call us!

Give us a call on: 01720 422 169
7 days a week 8am – 8pm (5pm weekends) 

Why not order online: www.scillyflowers.co.uk

Or fax us your order: 01720 422800

Or we have enclosed our FREEPOST order form to make it easy for you!
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Caring about value...
At a time when the news is full of falling house 
prices and the dropping value of the pound 
it’s good to know that some things aren’t 
changing. Because we grow flowers ourselves 
on the farm and send them direct we can keep 
our prices down and our value up – in short, 
we still offer an affordable luxury. 

Scent From the Islands: No. 1 for value. 
“A brilliant place to buy affordable – and  
gorgeous – flowers.”  The Independent 4th April 2008.

What does this mean to you? It means that 
you can order from us confident in the 
knowledge that we really do care from the 
time the flowers are grown to the time 
we send them for you. And if you have any 
problems, we care enough to make sure we 
put them right – for you personally. 

Don’t forget – our service is fully 
guaranteed. So with our Scented Show 
Pinks just beginning to burst into bloom, 
there couldn’t be a better time to order  
a gift of flowers for your loved ones –  
and we’ve also taken care not to put the  
prices up!


