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Dear Friends

Anyone who hasbeen watching
television recently could be forgiven
for thinkingthat Churchtown Farm
had itsown film crew. No lessthan
three programmesfeatured our
efforts. Zoe, with her gloriousred hair
—adirector'sdream —wasthe star of
anarticle on BBC Gardener'sWorld
about flower growingon illy. Hilary
wascaught at the computerstaking
ordersand Ben and | were alowed

to voice our viewson Breakfast TV
and later on WorkingLunch.We're
goingto have to train Rosie and Piran
soon! But | suppose that’swhat afamily
businessisall about.

Aninteresting point fromthese
programmeswasthat here at
Churchtown Farmwe are ‘bucking
thetrend’ asthey put it. It ssemsthat
more and more of you want to send
flowersand are choosingto use Scent
fromthe Idandsto do so.

| got to wonderingwhat it isthat
keepsusexpandingin an otherwise
strugglingmarket and I'm convinced
that it’s—because we care. Asa
family businesswe are close enough
to everythingwe do that wetake a
personal interest in al aspectsof the
business. Let me explain.

Customer care...

That meansyou. We know how important

it iswhen you send flowersasgiftsthat

they arrive ontime and in perfect condition
and we go to enormouslengthsto make
surethat happens. FFomthetimetheyare
picked —and only the best are chosen—your
flowersare cool-stored and conditioned

to keep themin prime condition. Allthe
flowersare then deeved and carefully hand-
wrapped intissue before despatch to ensure
they are still beautiful when they arrive. It's
no wonder that we won the Customer Focus
category of the Cornwall BusinessAwards
—wethinkwe deserved it!

. Carefor the environment...

. Abigtopic, | know, but we live and work on

. suchatinyisand that thisreally mattersto us.

. Weworkhard to make sure we don't damage
:our surroundings. rom using biological pest

© controls— ladybirdsto eat greenfly!—to
harvestingour rainwater to irrigate our Show

© Pinks. So we were delighted to be giventop

© ratinginarecent BBC Wildlife Magazine article

about ethical cut flowers. It’snice to be
recognized. A disturbingstatisticfromthe

W orking Lunch programme wasthat only one
inten cut flowersbought today, compared

to tenyearsago,isgrowninthiscountry.

So we're proud that nearly al our flowers

are home-grown or come fromthe UK—it
certainly helpsto cut down onthose air miles.
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Caringabout value...

At atime when the newsisfull of fallinghouse
pricesand the droppingvalue of the pound
it'sgood to know that somethingsaren't

changing. Becauise we grow flowersourselves
onthefarmand send them direct we cankeep :

our pricesdown and our value up—inshort,
we still offer an affordable luxury.

Sent Fomtheldands:No.1 for value.
“A brilliant place to buy affordable —and
gorgeous—flowers!” The Independent 4™ April 2008.

W hat doesthismean to you?It meansthat
you can order from usconfident inthe
knowledge that we really do care fromthe
timetheflowersare grownto thetime

we send them for you. And if you have any
problems, we care enough to make sure we
put them right —for you personally.

Don't forget —our serviceisfully
guar anteed. So with our Scented Show

Pinksjust beginningto burst into bloom,

there couldn't be abetter time to order
agift of flowersfor your loved ones—
and we've also taken care not to put the
pricesup!

Fromthe Farming
Family of theYear
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PS. To get your illy fix see
our webcam.

Order our beautiful Scented Howers

Giveusacdlon:01720422 169

7 daysaweek 8am —8pm (5pm weekends)

W hy not order online:www.scillyflower s.co.uk

Or fax usyour order:01720 422800
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Or we have enclosed our FREEPO ST order form to make it easy for you!

Not sureif your friendswill be at home? Don't forget our Gift Vouchersare alwaysavailable. 1igt call ug #
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