Dear Friends,

Who'd have thought it; Scent from the Islands is celebrating its 10" Birthday! That's right, we’ve
been sending our beautiful scented flowers by post for 10 years.

Our beginnings were humble back in 1993 when we started with a total of 5 people, a leaking
glasshouse and a telephone extension in the corner! Now, thanks to support from you, our loyal
customers, our commitment to improving service and good ideas, we have grown into our new
purpose built buildings. We have 7 dedicated telephone lines and there are now 18 of us working to
deliver the best value scented flowers and bouquets to you, your family and your friends.

So let us introduce you to the team that has made it all possible...

Jackie was the first person to join us all those years ago and is now
Office Manager. Jackie and her ‘girls’ are the first step in your flower
order; be it a friendly voice on the end of the phone, a smiling face to
those of you who visit us at the farm (and thanks to all of you who do!),
or simply dealing with the myriad of postal, fax and ever increasing
internet orders that you send us. Jackie and her team are happy to
answer any questions or help with any special requests you may have
and they are all experts in helping with difficult addresses and
postcodes!

Keith, our Field Manager, is the next step; he and his ‘boys’
grow and pick only the best quality show pinks and scented
narcissi. Given the extreme weather that we can experience
here in the Islands, that is no small task! Keith also joined us 10
years ago, but has been growing flowers on St Martins all of his
life (he tells us that he picked his first scented narcissi when he
was 5 years old!). Keith and his team pick our flower crops
every day, all year round to ensure that every bloom is at the
peak of freshness and in the very best condition.

Will, our Production Manager and his team in the packing shed
complete the process. Every single stem is graded for length and
inspected for quality by Will himself. Only then does he allow the
others to bunch, sleeve and pack the flowers into our presentation
boxes. It would break your hearts to see some of the apparently
beautiful blooms that end up in Will's bin for not meeting his high
standards (It often breaks ours!). However Will's word is final and
this means only the very best quality flowers for you. His team is also
responsible for designing and handmaking our fabulous scented
bouquets. They are always seeking out new and better flowers and
foliage to include as the seasons change.



And the Partners? Whether we are picking flowers, answering
telephones, packing flowers, driving tractors or delivering your flowers to
the post boat, you're sure to find us heavily involved with all aspects of the
business, striving to provide you with a better service.
Except for little Rosie, who has loved playing with all
of your replies to her caption competition! Our
congratulations to the winners, who have all received
gift vouchers for a box of our scented flowers. And a

special ‘well done’ to Mrs Fraser of Basildon for our favourite entry - “The future

is pink...the future is Rosie.”

With the first, early scented narcissus buds already through the ground, we are
already looking forward to Christmas and receiving orders from the many of you
who send our heavenly scented flowers and bouquets as gifts to your friends, family
and colleagues. What more original way to wish someone a Happy Christmas or
Happy New Year than with fresh, island grown flowers to fill their home with the
scent of spring. And what a gloriously refreshing ray of sunshine the delicate gold,
orange and white flowers will seem during those dull winter days.

So why delay, order today. Put your feet up and allow us to take the strain out of your Christmas

shopping by using any of the easy and convenient methods below to place your orders and avoid the
Christmas rush.

Order our beautiful Scented Narcissi for Christmas
Last orders for Christmas by December 18" please.

Local rate phone line: 0845 345 1691

7 days a week 8:00am — 8:00pm (5:00pm weekends)

Why not order online- WWW .ScCillyflowers.co.uk

Or Fax us your order on 01720 422800
Use our enclosed FREEPOST order form — it's so easy!

Not sure if your friends will be at home? Don’t forget our Gift Vouchers are always available.

Wishing you a Merry Christmas and a Peaceful New Year,
Love from Ben, Zoé, Andrew, Hilary and Rosie Julian.

STOP PRESS.... Those of you who read ‘The Independent’ will already know that a national survey
of postal flower services placed Churchtown Farm among the best in the country. Second only to
Marks & Spencer — but not on price!



